RETURN POLICY

¢ Online purchases must be returned within 30 days of purchase.

e Customers are responsible for shipping costs unless the product is defective or an error has occurred when filling the order in which case
shipping charges will be refunded to you.

¢ The items being returned must be new, unused, and contain all original packaging and accessories.

o |tems cannot be returned if opened.

o Clothing items must be in their original condition (unwashed and unworn) and must have the original price tags.

e Ship return to the address below:

NORTHLAND FISHING TACKLE
Attn: Returns Dept.

1001 Naylor Drive South East

Bemidji, MN 56601

¢ Fill out the return information at the bottom of this page, cut off the bottom portion and include it in the carton with your return.

¢ Once your return is received and inspected by the fulfillment center (usually within 72 hours of receipt), your refund will be processed and a
credit will be automatically applied to your credit card or PayPal account within 7 days. Please note, depending on your credit card company,

it may take an additional 2-10 business days after your credit is applied for it to post to your account.
¢ Ifyou wish to exchange a product, you must go online and reorder on our website. Please process the original item/items as a return.

For further return information, or for warranty information, please go to www.northlandtackle.com or call 1-800-SUNFISH.

For product return, please fill out and detach the bottom portion and return it with product. Keep the top portion of the packing list for your records.

Name (First & Last):

List items you are returning and include the reason for your return:

Return Address:
Item# Quantity Reason Code

City/State/Zip:

Daytime Phone:

Email:

Order #:

Invoice #:

Comments or other reason not listed:

Reason Codes: R1 - Ordered Wrong Item/Size/Color/Quantity
R2 - Do Not Want/Changed My Mind
R3 - Wrong Item Shipped
R4 - Damaged Upon Receipt

Use the space to the left to add comments or other reason not listed.



http://www.northlandtackle.com/

